QUALITY POLICY

Palabora is committed to supplying products and service of the best quality.
To achieve this we will:
. Identify and acquire the necessary controls, processes, equipment, fixtures,

resources and skills to meet customer requirements.

) Seek continuous improvement in its quality performance taking into

account customer requirements, management practices and technology.

. Ensure that Palabora employees and contractors are informed of and

understand their obligations in respect of this policy.

° Conduct regular audits and maintain [SO 9002 accreditation,
. Review this Policy at regular intervals in consultation with the employee
representatives.
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